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Memorandum

DATE: September 5, 2025

TO: Mayor and City Council \Q
S

THROUGH: Jackie Bryant, City Manager %

FROM: Esha Singh, Office Assistant 11

DEPT: City Manager’s Office

SUBJECT: Weekly Reports: Public Records Requests, Media Requests, and Code
Enforcement Service Requests

This memorandum includes weekly reports from the City Clerk’s Office, Strategic
Communications, and Code Enforcement to the Mayor and City Council for August 29, 2025
through September 4, 2025.

The following reports are attached:
e Public records requests received by the City Clerk’s Office (attachment A)
o Weekly media requests received by Communications (attachment B)
o Weekly code enforcement service requests received by Code Enforcement (attachment C)



Weekly Report

Run Date: 09/05/2025 2:05 AM

Reference No Create Date

P009057-082925 8/29/2025
G009058-082925 8/29/2025
F009059-082925 8/29/2025
G009062-082925 8/29/2025
G009063-082925 8/29/2025
P009064-082925 8/29/2025
P009065-082925 8/29/2025
F009066-082925 8/29/2025
P009067-082925 8/29/2025
P009068-082925 8/29/2025
P009069-082925 8/29/2025
G009070-082925 8/29/2025
P009071-082925 8/29/2025
P009072-082925 8/29/2025
P009073-082925 8/29/2025
P009074-082925 8/29/2025
P009075-082925 8/29/2025
P009076-082925 8/29/2025
G009077-082925 8/29/2025
G009078-082925 8/29/2025
P009079-082925 8/29/2025
G009080-082925 8/29/2025
G009081-082925 8/29/2025

GovQA

Customer Full Name
Sujal Panigrahi
Kearstin Rummel
Kearstin Rummel

Kenneth Creighton

Cortland Spurlock

THALIA MENDOZA
Elizabeth Sperry
Stephanie Medellin
Stephen Barruel
WCHSA CPS
WCHSA CPS
WCHSA CPS

Jackie Johnson
Christie Porter
William Alexander
Shirleen Peterson
daniel shaw
Rodger Paxton
Adam Gerber

Katia Ortiz

Sierra Bergstrom

Terra Schaupp

Steve Van Zee

Request Type Fire - Category

Police Department Records

General Public Records

Fire Department Records Fire Prevention Records

General Public Records

General Public Records

Police Department Records
Police Department Records
Fire Department Records Investigation Report
Police Department Records
Police Department Records
Police Department Records

General Public Records

Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records

General Public Records

General Public Records

Police Department Records

General Public Records

General Public Records

General - Category Police - Category
Body Worn Camera Video

Other

Building Plans, Blueprints,
Permits, Certificate of
Occupancy, Building
Inspections

911, Dispatch Calls, 911
Transcripts/Logs

Police Report
Police Report

Background Request

Police Report
Photos

911, Dispatch Calls, 911

Transcripts/Logs
Traffic Accident
Traffic Accident
Body Worn Camera Video
Traffic Accident
Police Report
Police Report

Building Plans, Blueprints,

Permits, Certificate of

Occupancy, Building

Inspections

Building Plans, Blueprints,

Permits, Certificate of

Occupancy, Building

Inspections
Police Report

911, Dispatch Calls, 911
Transcripts/Logs

Employee Correspondence


https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9057&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9058&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9059&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9062&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9063&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9064&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9065&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9066&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9067&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9068&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9069&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9070&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9071&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9072&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9073&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9074&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9075&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9076&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9077&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9078&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9079&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9080&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9081&noreturn=1

Reference No

G009082-082925

P009083-082925

G009084-082925

G009085-082925

P009086-082925
P009087-082925
P009088-082925
P009089-083025
P009090-083025
P009091-083025
P009092-083025
P009093-083025
P009094-083025
P009095-083025
P009096-083025

P009097-083025
P009098-083025
F009099-083025
P009100-083025
P009101-083025
P009102-083025
P009103-083025
P009104-083025
P009105-083125
P009106-083125
P009107-083125
P009108-083125
P009109-083125
P009110-083125
G009111-083125
P009112-083125

GovQA

Create Date
8/29/2025

8/29/2025
8/29/2025

8/29/2025

8/29/2025
8/29/2025
8/29/2025
8/30/2025
8/30/2025
8/30/2025
8/30/2025
8/30/2025
8/30/2025
8/30/2025
8/30/2025

8/30/2025
8/30/2025
8/30/2025
8/30/2025
8/30/2025
8/30/2025
8/30/2025
8/30/2025
8/31/2025
8/31/2025
8/31/2025
8/31/2025
8/31/2025
8/31/2025
8/31/2025
8/31/2025

Customer Full Name
Lorenzo Verdin

WCHSA CPS
Myles Mendive

Lance Van Lydegraf

Donald Dacanay
Rosanna Vinson

Olga Mata

Tina Alvarez
Investigator Rick Brown
Kerry Dugan

Kerry Dugan

Kerry Dugan

Kerry Dugan

Kerry Dugan

FBI NICS
fbinicsequest@services.fbi.
gov

Kerry Dugan
Kerry Dugan

CRU LexisNexis
CRU LexisNexis
CRU LexisNexis
CRU LexisNexis
CRU LexisNexis
CRU LexisNexis
William Alexander
William Alexander
William Alexander
Jose Feliciano Lopez Lopez
Mario Dres

Brian Erbis

Brian Erbis

Brian Erbis

Request Type
General Public Records

Police Department Records

General Public Records

General Public Records

Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records

Police Department Records
Police Department Records
Fire Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
General Public Records
Police Department Records

Fire - Category

Incident Report

General - Category

911, Dispatch Calls, 911
Transcripts/Logs

As-Builts, Easements, Flood
Zone

Billing, Budget, Financal
Reports, Vendor
Information, Unclaimed
Stale Dated Checks

Other

Police - Category

Police Report

Police Report

Police Report
Background Request
Police Report
Background Request
Traffic Accident
Traffic Accident
Traffic Accident
Police Report

Police Report

Police Report

Police Report
Traffic Accident

Police Report

Police Report

Police Report

Police Report

Police Report

Body Worn Camera Video
Body Worn Camera Video
Body Worn Camera Video
Background Request
Police Report

Police Report

Police Report


https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9082&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9083&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9084&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9085&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9086&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9087&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9088&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9089&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9090&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9091&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9092&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9093&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9094&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9095&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9096&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9097&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9098&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9099&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9100&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9101&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9102&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9103&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9104&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9105&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9106&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9107&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9108&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9109&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9110&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9111&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9112&noreturn=1

Reference No

P009113-083125
P009114-083125
P009115-083125
P009116-083125
G009117-083125
F009118-083125
P009119-083125
P009120-083125
U009121-090125
P009122-090125
P009123-090125
P009124-090125
P009125-090125
P009126-090125
P009127-090125
P009128-090125
P009129-090125

G009130-090125

G009131-090125

U009132-090125
G009133-090125

G009134-090125

P009135-090225
P009136-090225
P009137-090225
P009138-090225
P009139-090225
P009140-090225

P009141-090225

G009142-090225

GovQA

Create Date
8/31/2025
8/31/2025
8/31/2025
8/31/2025
8/31/2025
8/31/2025
8/31/2025
8/31/2025
9/1/2025
9/1/2025
9/1/2025
9/1/2025
9/1/2025
9/1/2025
9/1/2025
9/1/2025
9/1/2025
9/1/2025

9/1/2025

9/1/2025
9/1/2025

9/1/2025

9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025

9/2/2025
9/2/2025

Customer Full Name
Brian Erbis

Brian Erbis

Brian Erbis

Brian Erbis

Brian Erbis

Arrianna Padilla
Jessica Jennings
Humberto Barajas Ramos
Kris Carroll

Anna Lichtenberger
Justin Cabanilla

Matt Smith

JOSE COVARRUBIAS
Hope A. Backman
William Alexander
Kristina Laursen
Richard Yatooma
ernest lodigiani

ernest lodigiani

Keri Schnittker-oetken
Crystal Jacobs

Catherine Eastman

CRU LexisNexis
Andrew Wilcox
Daniel Gelbman
lan Kelly Perez
Joe Taylor

lan Kelly Perez

Karla Guillen
Anthony Chavez

Request Type

Police Department Records
Police Department Records
Police Department Records
Police Department Records
General Public Records
Fire Department Records
Police Department Records
Police Department Records
Unrecognized Email

Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
General Public Records

General Public Records

Unrecognized Email
General Public Records

General Public Records

Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records

Police Department Records
General Public Records

Fire - Category

Investigation Report

General - Category

Business License

911, Dispatch Calls, 911
Transcripts/Logs

911, Dispatch Calls, 911
Transcripts/Logs

911, Dispatch Calls, 911
Transcripts/Logs

911, Dispatch Calls, 911
Transcripts/Logs

Building Plans, Blueprints,
Permits, Certificate of
Occupancy, Building
Inspections

Police - Category

Body Worn Camera Video
Police Report

Body Worn Camera Video
Police Report

Background Request
Police Report

Police Report

Police Report
Background Request
Police Report

Police Report

Body Worn Camera Video
Police Report

Police Report

Police Report
Police Report
Police Report
Background Request
Police Report

Immigration Letter/Embassy
Letter

Police Report


https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9113&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9114&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9115&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9116&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9117&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9118&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9119&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9120&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9121&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9122&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9123&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9124&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9125&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9126&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9127&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9128&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9129&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9130&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9131&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9132&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9133&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9134&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9135&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9136&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9137&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9138&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9139&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9140&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9141&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9142&noreturn=1

Reference No

P009143-090225
P009144-090225
P009145-090225

G009146-090225

P009147-090225

G009148-090225

F009149-090225
P009150-090225
G009151-090225
P009152-090225
F009153-090225
P009154-090225
P009155-090225
P009156-090225
P009157-090225
P009158-090225
G009159-090225

P009160-090225
P009161-090225
P009162-090225
G009163-090225

P009164-090225
P009165-090225
P009166-090225
G009167-090225

P009168-090225
P009169-090225
G009170-090225

P009171-090225

GovQA

Create Date
9/2/2025
9/2/2025
9/2/2025
9/2/2025

9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025

9/2/2025
9/2/2025
9/2/2025
9/2/2025

9/2/2025
9/2/2025
9/2/2025
9/2/2025

9/2/2025
9/2/2025
9/2/2025

9/2/2025

Customer Full Name
Rene Munoz
WCHSA CPS
WCHSA CPS
WCHSA CPS

Kristine Mautner
Eric Hafner

Matt Simon

shelly conlin
Jaedyn Young
Barry Besold

Bill Eggers
Fernan P Dangaran
Marcella Martin
Alexander Murray
Cristina Hobbs
Monique Markwell

Lindsay Beck

Sonja Combs
Fernan P Dangaran
Estrella Sanchez
Manny Souza

Fernan P Dangaran
Nicole Eli Faivre
Keri Schnittker-oetken

michelle baker

Carissa Miller
Fernan P Dangaran
Cole Fredrick Weible

Fernan P Dangaran

Request Type

Police Department Records
Police Department Records
Police Department Records

General Public Records

Police Department Records
General Public Records
Fire Department Records
Police Department Records
General Public Records
Police Department Records
Fire Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records

General Public Records

Police Department Records
Police Department Records
Police Department Records
General Public Records

Police Department Records
Police Department Records
Police Department Records

General Public Records

Police Department Records
Police Department Records
General Public Records

Police Department Records

Fire - Category

Incident Report

Investigation Report

General - Category

911, Dispatch Calls, 911
Transcripts/Logs

Other

Other

Building Plans, Blueprints,
Permits, Certificate of
Occupancy, Building
Inspections

911, Dispatch Calls, 911
Transcripts/Logs

Government Affairs,
Memos, Policy, Strategic
Planning

Site Plans, Zoning
Verifications Reports, Traffic
Parking Studies, Land
Development Case (LDC)

Police - Category
Background Request
Police Report
Photos

Background Request

Police Report

Traffic Accident

Police Report
Police Report
Police Report
Police Report
Police Report

Police Report
Police Report
Form 1-918/U-Visa

Police Report
Background Request
Police Report

Police Report
Police Report

Police Report


https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9143&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9144&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9145&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9146&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9147&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9148&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9149&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9150&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9151&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9152&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9153&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9154&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9155&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9156&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9157&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9158&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9159&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9160&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9161&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9162&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9163&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9164&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9165&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9166&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9167&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9168&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9169&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9170&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9171&noreturn=1

Reference No
P009172-090225
P009173-090225

P009174-090225
G009175-090225

P009176-090225
G009177-090225
P009178-090225
F009179-090225
P009180-090225
P009181-090225
F009182-090225
P009183-090225
P009184-090225
P009185-090225
P009186-090225

P009187-090225
P009188-090225
P009189-090225
P009190-090225
P009191-090225

G009192-090225

P009193-090225
P009194-090225
P009195-090225
P009196-090225
P009197-090225
P009198-090225
P009199-090225
P009200-090225
P009201-090225
P009202-090225
P009203-090225

GovQA

Create Date
9/2/2025
9/2/2025

9/2/2025
9/2/2025

9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025

9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025

9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025

Customer Full Name
Brooke Westlake

Esmeralda Ramirez

Fernan P Dangaran

Steven Bus

Mark McCann
Jamie Pulver
Kerry Dugan
Jamie Pulver
Kerry Dugan
Kerry Dugan
Kerry Dugan
Mark McCann
Fernan P Dangaran
W. Knorr

Don Corvin

Fernan P Dangaran
Liz Haxton

Sarah Schroeder
Sarah Schroeder
Nyla Everse

Eli Mendoza

OPM

OPM

OPM

OPM

OPM

Hector Garcia
Matthew Gassaway
Kristi Maust

Kristi Maust

Nicole Eli Faivre

Kimberlea Sanchez

Request Type
Police Department Records

Police Department Records

Police Department Records

General Public Records

Police Department Records
General Public Records
Police Department Records
Fire Department Records
Police Department Records
Police Department Records
Fire Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records

Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
General Public Records

Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records

Police Department Records

Fire - Category

Fire Prevention Records

Investigation Report

General - Category

911, Dispatch Calls, 911
Transcripts/Logs

Other

Building Plans, Blueprints,
Permits, Certificate of
Occupancy, Building
Inspections

Police - Category
Police Report

Crime Statistics/Clery
Report

Police Report

Background Request

Traffic Accident

Traffic Accident
Traffic Accident

Background Request
Police Report
Police Report

Crime Statistics/Clery
Report

Police Report
Photos

Traffic Accident
Photos

Police Report

Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request

Police Report


https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9172&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9173&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9174&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9175&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9176&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9177&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9178&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9179&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9180&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9181&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9182&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9183&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9184&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9185&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9186&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9187&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9188&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9189&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9190&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9191&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9192&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9193&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9194&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9195&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9196&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9197&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9198&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9199&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9200&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9201&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9202&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9203&noreturn=1

Reference No

P009204-090225
P009205-090225
P009206-090225
P009207-090225
P009208-090225
P009209-090225
P009210-090325
P009211-090325
P009212-090325
P009213-090325
P009214-090325
P009215-090325
P009216-090325

P009217-090325
P009218-090325
P009219-090325
P009220-090325
G009221-090325

P009222-090325
U009223-090325
P009224-090325
P009225-090325
P009226-090325
P009227-090325

G009228-090325

G009229-090325
P009230-090325

P009231-090325
P009232-090325

GovQA

Create Date
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/2/2025
9/3/2025
9/3/2025
9/3/2025
9/3/2025
9/3/2025
9/3/2025
9/3/2025

9/3/2025
9/3/2025
9/3/2025
9/3/2025
9/3/2025

9/3/2025
9/3/2025
9/3/2025
9/3/2025
9/3/2025
9/3/2025
9/3/2025

9/3/2025

9/3/2025

9/3/2025
9/3/2025

Customer Full Name
Nicole Eli Faivre
Michael Mendiburu
Wallace Hull
Patrick Mackey
William Alexander
SARAH SEIBERT
CRU LexisNexis
CRU LexisNexis
Tammy Roberts
Tammy Roberts
EWU Media LLC
Cynthia Kahle
Kenneth Cluer

ALYNA HARRALL
Daniel Gelbman
OPM

OPM

Lynda Peters

OPM

Keri Schnittker-oetken
OPM

OPM

Krisann Rolsma
Cliffonda Mccarver

Justin Barozie

Richard Boroski
Mitzia Heras-Felix

Corban Samuelson
Fernan P Dangaran

Request Type

Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records

Police Department Records
Police Department Records
Police Department Records
Police Department Records

General Public Records

Police Department Records
Unrecognized Email

Police Department Records
Police Department Records
Police Department Records
Police Department Records

General Public Records

General Public Records
Police Department Records

Police Department Records
Police Department Records

Fire - Category

General - Category

911, Dispatch Calls, 911
Transcripts/Logs

Building Plans, Blueprints,
Permits, Certificate of
Occupancy, Building
Inspections

Capital Projects, Road
Construction

Police - Category
Background Request
Background Request
Background Request
Background Request
Body Worn Camera Video
FBI NICS

Police Report

Police Report
Background Request
Background Request
Body Worn Camera Video
Background Request

RPD: Policies, General
Orders (G.O.'s), Budget, or
Admin Records

Police Report
Police Report
Background Request

Background Request

Background Request

Background Request
Background Request
Police Report

Body Worn Camera Video

Immigration Letter/Embassy
Letter

Police Report
Police Report


https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9204&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9205&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9206&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9207&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9208&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9209&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9210&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9211&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9212&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9213&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9214&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9215&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9216&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9217&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9218&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9219&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9220&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9221&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9222&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9223&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9224&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9225&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9226&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9227&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9228&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9229&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9230&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9231&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9232&noreturn=1

Reference No
G009233-090325

P009234-090325
F009235-090325
P009236-090325
P009237-090325
P009238-090325
P009239-090325

P009240-090325
P009241-090325

G009242-090325

P009243-090325
P009244-090325
P009245-090325
P009246-090325
P009247-090325

P009248-090325
P009249-090325
P009250-090325
P009251-090325
P009252-090325
P009253-090325

G009254-090325

P009255-090325
P009256-090325
P009257-090325

G009258-090325

P009259-090325
P009260-090325

GovQA

Create Date
9/3/2025

9/3/2025
9/3/2025
9/3/2025
9/3/2025
9/3/2025
9/3/2025

9/3/2025
9/3/2025
9/3/2025

9/3/2025
9/3/2025
9/3/2025
9/3/2025
9/3/2025

9/3/2025
9/3/2025
9/3/2025
9/3/2025
9/3/2025
9/3/2025
9/3/2025

9/3/2025
9/3/2025
9/3/2025
9/3/2025

9/3/2025
9/3/2025

Customer Full Name
Cory Sherlock

Donna Stoller
Kevin Sparrow
Lewis Tucker
Derrell Lyles
Nadia Jack

FIREARMSHELP@DPS.ST
ATE.NV.US

Shameka Washington
Shameka Washington
Matthew Germain

William Alexander

Fernan P Dangaran
Fernan P Dangaran
Fernan P Dangaran

Jose Ramon Gonzalez
Correa

Alex Zelkin

Fernan P Dangaran
Fernan P Dangaran
Kathi Angaran
WCHSA CPS
Tamirah Ju
WCHSA CPS

Tamirah Ju
Jackie Johnson
WCHSA CPS
WCHSA CPS

Fernan P Dangaran
Sebastian Hill

Request Type
General Public Records

Police Department Records
Fire Department Records

Police Department Records
Police Department Records
Police Department Records
Police Department Records

Police Department Records
Police Department Records
General Public Records

Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records

Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
General Public Records

Police Department Records
Police Department Records
Police Department Records
General Public Records

Police Department Records

Police Department Records

Fire - Category

Fire Prevention Records

General - Category

Building Plans, Blueprints,
Permits, Certificate of
Occupancy, Building
Inspections

Building Plans, Blueprints,
Permits, Certificate of
Occupancy, Building
Inspections

911, Dispatch Calls, 911
Transcripts/Logs

911, Dispatch Calls, 911
Transcripts/Logs

Police - Category

Traffic Accident

Police Report
Traffic Accident
Traffic Accident
Police Report

Police Report
Police Report

Body Worn Camera Video
Police Report

Police Report

Police Report
Background Request

Police Report
Police Report
Police Report
Police Report
Police Report
Background Request

Background Request
Traffic Accident
Police Report

Police Report
Police Report


https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9233&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9234&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9235&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9236&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9237&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9238&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9239&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9240&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9241&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9242&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9243&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9244&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9245&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9246&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9247&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9248&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9249&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9250&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9251&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9252&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9253&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9254&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9255&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9256&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9257&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9258&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9259&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9260&noreturn=1

Reference No
P009261-090325

P009262-090325
P009263-090325
P009264-090325
F009265-090325
P009266-090325
P009267-090325
P009268-090325
P009269-090325

G009270-090325

G009271-090325

G009272-090325

P009274-090325

G009275-090325

P009276-090325
P009277-090325
G009278-090325

G009279-090325

P009280-090325

G009281-090425

P009282-090425
P009283-090425
P009284-090425

P009285-090425

P009286-090425

GovQA

Create Date
9/3/2025

9/3/2025
9/3/2025
9/3/2025
9/3/2025
9/3/2025
9/3/2025
9/3/2025
9/3/2025
9/3/2025

9/3/2025

9/3/2025

9/3/2025
9/3/2025

9/3/2025
9/3/2025
9/3/2025

9/3/2025
9/3/2025
9/4/2025

9/4/2025

9/4/2025

9/4/2025

9/4/2025

9/4/2025

Customer Full Name
Dena Palmer

Celeste Santana
Michelle Greco
Jeremy Bowers
Christy McCallum
Amber Crofoot
Kimberly Henderson
Kimberlea Sanchez
Debra Keene

Sierra Luarca

Veronica Bardhan

NATHAN MARKEES
TAFOLLA

Fernan P Dangaran

NATHAN MARKEES
TAFOLLA

Joseph Bavuso
Kristi Maust
Gregory Bovet

Leslie Valencia

CRU LexisNexis
Joel Shroades

William Alexander
Tammy Roberts
David Hernandez

Washoe County Medical
Examiner Medical Examiner

Fernan P Dangaran

Request Type
Police Department Records

Police Department Records
Police Department Records
Police Department Records
Fire Department Records

Police Department Records
Police Department Records
Police Department Records
Police Department Records

General Public Records

General Public Records
General Public Records

Police Department Records

General Public Records

Police Department Records
Police Department Records
General Public Records

General Public Records
Police Department Records

General Public Records

Police Department Records
Police Department Records
Police Department Records

Police Department Records

Police Department Records

Fire - Category

Investigation Report

General - Category

Building Plans, Blueprints,
Permits, Certificate of
Occupancy, Building
Inspections

As-Builts, Easements, Flood
Zone

911, Dispatch Calls, 911
Transcripts/Logs

911, Dispatch Calls, 911
Transcripts/Logs

Building Plans, Blueprints,
Permits, Certificate of
Occupancy, Building
Inspections

911, Dispatch Calls, 911
Transcripts/Logs

Agreements, Contracts,
Clerk's Letters, Ordinances,
Resolutions

Police - Category

Crime Statistics/Clery
Report

Traffic Accident
Police Report
Background Request

Police Report

Traffic Accident

Police Report

Body Worn Camera Video

Police Report

Police Report
Background Request

Police Report

Body Worn Camera Video
Background Request

RPD: Policies, General
Orders (G.O.'s), Budget, or
Admin Records

Police Report

Police Report


https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9261&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9262&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9263&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9264&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9265&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9266&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9267&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9268&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9269&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9270&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9271&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9272&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9274&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9275&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9276&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9277&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9278&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9279&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9280&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9281&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9282&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9283&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9284&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9285&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9286&noreturn=1

Reference No

P009287-090425
P009288-090425
P009289-090425
P009290-090425

G009291-090425

P009292-090425
P009293-090425
P009294-090425

G009295-090425

P009296-090425

G009297-090425

P009298-090425
P009299-090425
P009300-090425
P009301-090425
P009302-090425
G009303-090425

P009304-090425
P009305-090425
P009306-090425
P009307-090425
G009308-090425

P009309-090425
P009310-090425
P009311-090425
P009312-090425

GovQA

Create Date
9/4/2025
9/4/2025
9/4/2025
9/4/2025
9/4/2025

9/4/2025
9/4/2025
9/4/2025
9/4/2025

9/4/2025
9/4/2025

9/4/2025
9/4/2025
9/4/2025
9/4/2025
9/4/2025
9/4/2025

9/4/2025
9/4/2025
9/4/2025
9/4/2025
9/4/2025

9/4/2025
9/4/2025
9/4/2025
9/4/2025

Customer Full Name
Tory Breaux
amanda Stevens
Tamirah Ju

Sabina Demelas
Jodi Jantz

Katie Black
Tamirah Ju
Jose Ramirez

Kristina Knowles

OPM

Rasner Team

Kristen Marquez
Abbi Strege
OPM

Ben Taylor
OPM

Mark Helleckson

OPM

James Perez

Steven Talley

Michael Peterson
Alejandra Montoya-Adame

OPM

Fernan P Dangaran
Kerry Dugan

Kerry Dugan

Request Type

Police Department Records
Police Department Records
Police Department Records
Police Department Records
General Public Records

Police Department Records
Police Department Records
Police Department Records
General Public Records

Police Department Records
General Public Records

Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
General Public Records

Police Department Records
Police Department Records
Police Department Records
Police Department Records
General Public Records

Police Department Records
Police Department Records
Police Department Records
Police Department Records

Fire - Category

General - Category

911, Dispatch Calls, 911
Transcripts/Logs

Building Plans, Blueprints,
Permits, Certificate of
Occupancy, Building
Inspections

Building Plans, Blueprints,
Permits, Certificate of
Occupancy, Building
Inspections

Sustainability, Franchise
Agreements

Building Plans, Blueprints,
Permits, Certificate of
Occupancy, Building
Inspections

Police - Category

Body Worn Camera Video
Form 1-918/U-Visa
Background Request

Police Report

Body Worn Camera Video
Background Request
Police Report

Background Request

Police Report

Traffic Accident
Background Request
Police Report
Background Request

Background Request
Traffic Accident
Police Report

Police Report

Background Request
Police Report

Traffic Accident
Traffic Accident


https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9287&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9288&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9289&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9290&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9291&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9292&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9293&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9294&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9295&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9296&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9297&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9298&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9299&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9300&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9301&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9302&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9303&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9304&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9305&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9306&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9307&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9308&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9309&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9310&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9311&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9312&noreturn=1

Reference No

G009313-090425

G009314-090425

P009315-090425
P009316-090425

P009317-090425
P009318-090425
P009319-090425
G009320-090425

P009321-090425
F009322-090425
P009324-090425
G009325-090425

P009326-090425
P009327-090425
P009328-090425
P009329-090425
P009330-090425
P009331-090425
P009332-090425
P009333-090425
P009334-090425
P009335-090425
P009336-090425
P009337-090425
P009338-090425
P009339-090425
P009340-090425
P009341-090425

GovQA

Create Date
9/4/2025

9/4/2025

9/4/2025

9/4/2025

9/4/2025
9/4/2025
9/4/2025
9/4/2025

9/4/2025
9/4/2025
9/4/2025
9/4/2025

9/4/2025
9/4/2025
9/4/2025
9/4/2025
9/4/2025
9/4/2025
9/4/2025
9/4/2025
9/4/2025
9/4/2025
9/4/2025
9/4/2025
9/4/2025
9/4/2025
9/4/2025
9/4/2025

Customer Full Name
Skyler Kachurak

TT McC

NATHAN MARKEES
TAFOLLA

NATHAN MARKEES
TAFOLLA

Daven Cameron
WCHSA CPS
Ashley Ortiz
Baltazar Pulido

Violeta Estrada
Baltazar Pulido
WCHSA CPS
WCHSA CPS

Dayna Berry
Elayna Winter
Mildred Perez
Jonathan Christopher
Mireya Camacho
Dan Hill
CLAUDIA PEREZ
Kim Urbanowski
David Anderliter
CRU LexisNexis
CRU LexisNexis
CRU LexisNexis
CRU LexisNexis
CRU LexisNexis
CRU LexisNexis
CRU LexisNexis

Request Type
General Public Records

General Public Records

Police Department Records
Police Department Records

Police Department Records
Police Department Records
Police Department Records

General Public Records

Police Department Records
Fire Department Records
Police Department Records
General Public Records

Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records
Police Department Records

Police Department Records

Fire - Category

Fire Prevention Records

General - Category

Building Plans, Blueprints,
Permits, Certificate of
Occupancy, Building
Inspections

Building Plans, Blueprints,
Permits, Certificate of
Occupancy, Building
Inspections

Building Plans, Blueprints,
Permits, Certificate of
Occupancy, Building
Inspections

911, Dispatch Calls, 911
Transcripts/Logs

Police - Category

Police Report
Police Report

Traffic Accident
Photos
Photos

Form [-918/U-Visa

Police Report

Background Request
Police Report

Form 1-918/U-Visa
Police Report
Background Request
Traffic Accident
Form 1-918/U-Visa
Background Request
Background Request
Police Report

Police Report

Police Report

Police Report

Police Report

Police Report

Police Report


https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9313&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9314&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9315&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9316&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9317&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9318&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9319&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9320&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9321&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9322&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9324&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9325&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9326&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9327&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9328&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9329&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9330&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9331&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9332&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9333&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9334&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9335&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9336&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9337&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9338&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9339&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9340&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9341&noreturn=1

Weekly Report

Run Date: 09/05/2025 2:05 AM

F009342-090425 9/4/2025

CRU LexisNexis

Fire Department Records Incident Report
P009343-090425 9/4/2025 CRU LexisNexis Police Department Records Police Report
P009344-090425 9/4/2025 CRU LexisNexis Police Department Records Police Report

Page 11 of 11


https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9342&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9343&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=9344&noreturn=1

Requests to City of Reno Media Line (775-430-5005)

August 29, 2025 - September 4, 2025

Received Request Type Name Media Outlet City Dept Request

Sep 04 2025 12:49PM M Justin KTVN 2 RPD Cold Springs Case

Sep 04 2025 10:52AM  |M Amy KTVN 2 RFD Vehicle Crash N. Wells Ave.
Sep 04 2025 10:05AM  |M N/A N/A RFD No message left

Sep 04 2025 08:02AM  |M Catherine Ross Dress for Less RFD Request to Speak to RFD

Sep 03 2025 09:34PM M N/A KRNV 4/KRXI 11 RFD UNR Fitness Center Response
Sep 03 2025 07:52PM M N/A KRNV 4/KRXI 11 RPD Knife Assault

Sep 03 2025 10:30AM (M Dale N/A RPD Police Investigation Question
Sep 03 2025 09:46AM (M Amy KTVN 2 RFD Vehicle Crash Stone Valley Dr.
Sep 02 2025 03:25PM M N/A N/A RFD No message left

Sep 02 2025 11:39AM M N/A N/A RFD No message left

Sep 02 2025 10:50AM (M Justin KTVN 2 RPD Washoe County Deputy Arrest
Sep 01 2025 10:10PM M N/A KRNV 4/KRXI 11 RPD Assault with a Deadly Weapon
Sep 01 2025 01:56AM |M Rebecca KOLO 8 RFD Response Davidson Academy
Aug 30 2025 07:29PM  |M Justin KTVN 2 RFD Motorcycle Crash Sky Valley Dr.
Aug 29 2025 05:07PM  |M N/A KTVN 2 RFD Incident Chism Street

Aug 29 2025 01:30PM |M Katherine KRNV 4/KRXI 11 RFD Brush Fire US395

Aug 29 2025 01:30PM (M N/A N/A RPD No message left

Aug 29 2025 09:41AM |M Rebecca KOLO 8 City of Reno Council Memo PDF Broken Link




Code Enforcement Service Requests Created Last 7 Days Page 1

Report Title: Code Enforcement Service Requests Created Last 7 Days

Run Date and Time: 2025-09-05 00:01:01 Pacific Daylight Time

Run by: Chad Waters

Table name: sn_gsm_service_requests

Query Condition: Assignment group = Code Enforcement AND Created on Last 7 days AND Created < 2025-09-05 00:00:00
Sort Order: Created in ascending order

99 Service Requests

SER0101677 1384 Chris Per Dan w/ Bldg Comp: 1384 Chris Ln, Reno, Open Code Enforcement 2025-08-29 07:44:51
LaneSER0101677 We received a complaint NV 89502
yesterday about a
couple of sheds that
have been constructed
at this address and that
people are living in
them. We will swing by
to address any building
compliance issues
(COM26-00107) with
regard to construction.
Aside from the occupied
sheds, the reporting part
also complained of
parking issues. | told
them | would forward the
info to Code.

SER0101678 Service Request - 16 shopping carts 4 Th 40 St, Reno, NV Closed Code Enforcement 2025-08-29 07:50:44
Shopping Cart 89501
AbatementSER0101678

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time



Code Enforcement Service Requests Created Last 7 Days Page 2

SER0101688 FW: A new Service 901 S Center St, Reno, Open Code Enforcement 2025-08-29 08:33:53
Request has been Code NV 89501
created [Request ID Violation/Enforcement
#191245] (Code General
Violation/Enforcement  Address
General) - Washoe 901 S CENTER ST,
County, Reno
NVSER0101688 Origin
Website
Comments

Brasserie Saint James
901 S Center St, Reno,
NV 89501

8/21/25 & 8/28/25

Amplified outdoor music
past 10pm.

Since Cypress shut
down, salsa nights have
moved to the Brasserie,
but the music and
dancing is outside and
continues well past
11pm. Brasserie will not
answer their phone past
10pm and the music can
still be heard blocks
away. This is becoming
a continuous issue and
the restaurant does not
respond to attempts to
contact.

Submitter

Brower, Julie

870 South Center Street
Reno, NV 89502

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time



Code Enforcement Service Requests Created Last 7 Days

Page 3

SER0101727

SER0101730

SER0101733

SER0101735

Service Request -
Sidewalk
ObstructionSER010172
7

Blue truck , white trailer
Chevy truck and a

775-230-5375
juliechrower@yahoo.co
m<mailto:juliecbrower@
yahoo.com>

View in
QAlert<https://url.usb.m.
mimecastprotect.com/s/
¢7_aCJEKNLTQOrmGcv
tYsyYIvb?domain=urldef
ense.com>

Washoe County, NV

2025-08-29 06:03:54Z

Corner lot on the
Cypress Way side of the
property has well
overgrown sagebrush by
no parking sign and goat
head weed growing on
sidewalk.

This guy has had broken
down vehicles on

trailer. - 4630 Sordi Ct - unimproved surfaces

Parking
lllegally/Abandoned
vehicleSER0101730

Service Request - Yard
issues on private
propertySER0101733

Service Request - Yard
issues on private
propertySER0101735

forever.

Weeds and debris in
front yard, visible from
street.

Front yard is overgrown
with weeds and debris.
Driveway has broken
down truck trailer stored
on driveway full of
debris.

4095 Weeping Willow
Ct, Reno, NV 89502

4630 Sordi Ct, Reno,
NV 89502

4650 Sordi Ct, Reno,
NV 89502

4610 Sordi Ct, Reno,
NV 89502

Open

Open

Open

Open

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

2025-08-29 11:28:20

2025-08-29 11:39:56

2025-08-29 11:50:40

2025-08-29 11:51:59

Run By : Chad Waters

2025-09-05 00:01:01 Pacific Daylight Time



Code Enforcement Service Requests Created Last 7 Days Page 4

SER0101736 Missing Stop Sign on This was already 10330 N McCarran Blvd, Open Code Enforcement 2025-08-29 11:53:21
Private Property-10390 addressed under Reno, NV 89503
N McCarran Blvd SER0096618 but
SER0101736 reporting party wanted it

addressed again.

There is a missing stop
sign at the corner of N
McCarran Blvd and and
the shopping center,
Near the Chase Bank.

SER0101737 Service Request - Driveway is full of 4655 Sordi Ct, Reno, Open Code Enforcement 2025-08-29 11:53:56
Camper/Trailer Issues trailers they are working NV 89502
on Private a business from home

PropertySER0101737 and the street is so full
of cars and trailers we
can't travel on it without

concerns.

SER0101738 Service Request - Junk  Broken down truck on 4630 Sordi Ct, Reno, Closed Code Enforcement 2025-08-29 11:55:43
Vehicle on Private side front yard NV 89502
PropertySER0101738

SER0101739 Service Request - 5 abandoned shopping 255 W Peckham Ln, Closed Code Enforcement 2025-08-29 11:55:56
Shopping Cart carts Reno, NV 89509
AbatementSER0101739

SER0101740 Behind 7172 Discovery lllegal dumping of 7172 Discovery Ln, Open Code Enforcement 2025-08-29 11:56:48
Ln- APN 552-132- construction materials Reno, NV 89506
20SER0101740 from this property onto

the walking trail.

SER0101744 Service Request - Homeless setting up 434 Highland Ave, Open Code Enforcement 2025-08-29 12:24:04
Homeless Concerns on camp Reno, NV 89512
Private
PropertySER0101744

SER0101748 1570 Sky Valley 1570 Sky Valley #4101 1570 Sky Valley Dr, Open Code Enforcement 2025-08-29 12:44:09
#H101SER0101748 - Mold, water leak per Reno, NV 89523

RPD.

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time



Code Enforcement Service Requests Created Last 7 Days Page 5

SER0101749 395 Reno Ave - Tree Per Casey w/ UF: 395 395 Reno Ave, Reno, Open Code Enforcement 2025-08-29 12:48:51
concernSER0101749 reno Ave there's 1 dead NV 89509
tree and a stump

SER0101764 No AC - 415 Reno Ave  The reporting party is 415 Reno Ave, Reno, Closed Code Enforcement 2025-08-29 13:46:24
D SER0101764 advising that there has NV 89509
been no AC for two
months. The property
management had
multiple maintenance
businesses come out
and said the AC needs
to be replaced, but they
have not done it. In the
winter, there is no heat.
415 Reno Ave D,
Shante Hill, 775-634-
7812. Shante would like

a call.
SER0101779 Service Request - Make shift fence was 5118 Coggins Rd, Reno, Open Code Enforcement 2025-08-29 14:05:36
Debris on Private installed. Thisisnotup NV 89506

PropertySER0101779 to code nor did property
owner acquire a permit.
Construction material
used for makeshift fence
is a nuisance for nearby

neighbors
SER0101790 3295 S Virginia- carts Request for shopping 3295 S Virginia St, Closed Code Enforcement 2025-08-29 14:45:48
SER0101790 cart pickup. 10 in total Reno, NV 89502

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time
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SER0101792 Nuisance on Private
Property - 1520 Laiolo

DrSER0101792

SER0101810 Service Request -
Debris on Private

PropertySER0101810

SER0101813 Service Request -
Zoning Issues with a

BusinessSER0101813

The reporting party is
advising that there are
two junk vehicles on the
driveway that have been
there for ten years, oil
leaks, there are a total
of four cars in the front
yard. In the backyard,
you can see from
Kietzke, that they have
plywood covering the
patio and someone
living there. They also
have an old stove and
other fire hazards.

4034 royal Sage Dr
LArge WM junk bag left
on side of driveway for
at least a month

The owner of this
property is renting out
this area as a storage
yard, but when | talked
to the Planning
department they told me
it is not allowed unless
the owner gets a permit
for storage yard with
paving and screening.

1520 Laiolo Dr, Reno, Open
NV 89502

4034 Royal Sage Dr, Open
Reno, NV 89503

1267 E 7th St, Reno, NV Open
89512

Code Enforcement 2025-08-29 15:03:56

Code Enforcement 2025-08-29 16:09:14

Code Enforcement 2025-08-29 16:17:39

Run By : Chad Waters

2025-09-05 00:01:01 Pacific Daylight Time



Code Enforcement Service Requests Created Last 7 Days Page 7

SER0101815 Service Request - The drivethru at the 6890 S McCarran Blvd, Closed Code Enforcement 2025-08-29 16:26:46
Building Starbucks was recently Reno, NV 89509
InquiriesSER0101815 changed and now the
drivethru blocks the all
the parking including the
only handicap parking
space if there is more
than one car in the

drivethru.
SER0101820 Service Request - lllegal Signs posted illegally on Open Code Enforcement 2025-08-29 18:52:43
SignSER0101820 utility pole.

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time
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SER0101839 Service Request - URGENT MATTER: We 289 Leisure Ln, Reno,  Open Code Enforcement 2025-08-30 11:31:43
Homeless have tolerated and been NV 89502
ConcernsSER0101839  subjected to this for far

too long...something
needs to be done
immediately. There is
large homeless
encampment living and
thriving illegally in a
space directly beside
unit 289 Leisure Ln on
the North side...in
between unit 289
Leisure and the
neighboring apartment
complex/ freeway
retaining wall. (See
photo attachments for
frame of reference. It
was difficult to get a
close up shot of the
encampment because |
was concerned that I'd
be spotted and targeted
later because of
revealing/ snitching on
this location. So you will
see what we are talking
about if you look closely
through the fence gaps
within the photos.) The
spot they are in is not a
spot for rent and even if
it were, they aren'tin a
proper housing unit.
They have multiple tents
pitched and many come
and go throughout the

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time
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SER0101840 CitationENA26-
WOV00158SER010184

0

SER0101841 Service Request -
Homeless

ConcernsSER0101841

SER0101856 Need help

asapSER0101856

day engaging in several
illicit activities (drugs,
drunkenness, thievery,
harassment, loitering,
begging, and sexual
activities.) We are highly
concerned as residents
living next to this goings
on. PLEASE REMOVE
THEM IMMEDIATELY.
They pose a threat to
our family safety and we
live each day and night
on edge scared that
they will either attack or
thieve from anyone in
the surrounding area.

| filled my truck with Closed Code Enforcement 2025-08-30 12:06:45
miscellaneous trash and
cut the bushes over the
walk. The dirt on the
sidewalk was really
tough. Got what | could
but need help from the
city as most is really
stuck on the walk. Most
is on adjacent property.
Fred Atcheson. | can

provide photo if needed.

279 Vista Knoll Pkwy,
Reno, NV 89506

Homeless camp Open Code Enforcement 2025-08-30 13:08:13

Please please help to Code Enforcement 2025-08-31 06:01:41
much noise every single
day early before this my
number can u please

call me 7753783344 ,

2850 Wrondel Way,
Reno, NV 89502

Open

Run By : Chad Waters

2025-09-05 00:01:01 Pacific Daylight Time
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SER0101862

SER0101865

SER0101867

SER0101870

SER0101872

Service Request -
Nuisance, Not
Otherwise
ListedSER0101862

Service Request - Park
Issues - Trash,
Vegetation, Lighting,
Turf,
RepairsSER0101865

Service Request - Park
Issues - Trash,
Vegetation, Lighting,
Turf,
RepairsSER0101867

Service Request - Park
Issues - Trash,
Vegetation, Lighting,
Turf,
RepairsSER0101870

Service Request -
Building -
Vacant/Blighted/Unsecu
reSER0101872

Excessive music noise
from midnight to 5am
emanating from the
Tonic Lounge Nightclub.

overgrown grass,
basketball stand over
top of bushes

overgrown/ dead grass,
unkept yard

104 High St. condo has
left piles of kitchen trash
in their alley outside of
garage for weeks.
Unhoused people
frequently walk theough
this alley and open the
bags/boxes and spread
the trash around the
area. The neighbors

would request they keep

the trash in their garage
or off the street until
pickup day to avoid the
wode spread littering
and attracting people to
rummage through.

yard overgrown with
noxious weeds

231 West 2nd Street, Open
Reno, NV 89501

10587 Circle Oaks Dr,  Open
Reno, NV 89521

10697 Brittany Park Dr, Open
Reno, NV 89521

104 High St, Reno, NV Open
89502

2937 Andrea St, Reno, Open
NV 89503

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

2025-08-31 07:42:29

2025-08-31 09:40:56

2025-08-31 09:44:00

2025-08-31 11:02:56

2025-08-31 14:05:12

Run By : Chad Waters

2025-09-05 00:01:01 Pacific Daylight Time
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SER0101873

SER0101877

SER0101882

SER0101887

SER0101929

SER0101940

Service Request - Yard
issues on private
propertySER0101873

Service Request -
Shopping Cart
AbatementSER0101877

Gray Quick space
storage pod - 7900
Sugar Pine Court -
Parking
lllegally/Abandoned
vehicleSER0101882

Service Request -
Shopping Cart
AbatementSER0101887

Service Request -
Litter/garbage/debris on
Public
PropertySER0101929

2360 Paradise
DrSER0101940

yard overgrown with
noxious weeds

One shopping cart on
McDonald between 6th
and 7th St. Been there a
long time. It's between
the electrical boxes.

This storage pod has
been parked at the trail
head all summer.
Someone is storing their
tubes in it. There isn't a
lot of parking at the trail
head so it's really
frustrating

we have yet to get
Fridays request picked
up, we are now at 22
Shopping carts.

Trash cans left out all
week every week, trash
day is Friday only

707-337-2507

Sierra Manor #2- 2360
Paradise Dr

- No working elevator

- Major water leaks
impacting multiple units
- No hot water for the
building

2945 Andrea St, Reno, Open
NV 89503

1895 W 6th St, Reno, Closed
NV 89503

58 River Park Ct, Reno, Open
NV 89523

4 Th 40 St, Reno, NV Closed
89501

1795 Hawthorne Rd, Open
Reno, NV 89502

2360 Paradise Dr, Closed
Reno, NV 89512

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

2025-08-31 14:07:39

2025-08-31 17:59:01

2025-08-31 20:12:52

2025-09-01 07:42:01

2025-09-02 07:24:50

2025-09-02 08:17:58

Run By : Chad Waters

2025-09-05 00:01:01 Pacific Daylight Time
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SER0101948

SER0101949

SER0101956

SER0101958

SER0101969

Service Request -
Building -
Vacant/Blighted/Unsecu
reSER0101948

Service Request -
Debris on Private
PropertySER0101949

Service Request -
Building -
Vacant/Blighted/Unsecu
reSER0101956

APN 007-292-14-
occupied black jeep
SER0101958

2510 Yori- Shopping
carts SER0101969

Building has been torn
down and a pile of
rubbish and concrete is
left as an eyesore.
When will this be
cleaned up? | live next
door and need to look at
this everyday.

Out door storage in
public view

Can a screen be placed
over the fencing? This is
to prevent drugs being
passed through the
chain link fence.

The reporting party
advises that there is a
unregistered and junk
black jeep parked in this
parking lot. It's occupied.
Has not moved in weeks

4 shopping carts on the
street, close to this
address.

2090 Fife Dr, Reno, NV
89512

324 E 4th St, Reno, NV
89512

430 Lake Street, Reno,
NV 89501

2510 Yori Ave, Reno,
NV 89502

Closed

Open

Closed

Open

Closed

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

2025-09-02 08:28:34

2025-09-02 08:29:08

2025-09-02 08:48:17

2025-09-02 09:13:42

2025-09-02 09:44:32

Run By : Chad Waters

2025-09-05 00:01:01 Pacific Daylight Time
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SER0101974 9900 grand falls ct levy ~ Supervisor post 60 days 9900 Grand Falls Dr, Closed Code Enforcement 2025-09-02 10:03:39

location and rainey lake
dr levy reno nv 89506
Code enforcement
supervisor review post
60 days non
compliantSER0101974

non compliant grand
falls ct rainey lake dr
levies

fire and history of
flooding and property
damages by sky Vista
community

hoa

Post 60 days non
compliant

8 inch or taller weeds
not abated

Less than 1 acre in
public view request as
demanded by city code
Enforcement manager
fire flood hazard on
fencing at 2 different
communities history of
flooding the 60 day
extension expired non
compliant

sky Vista community
asset homes 2200 x 32
a month more than
enough funds to
restore these levies
deliberate indifference

History of flooding w
obstructed levies w
property damages sky
Vista non

compliant

Reno, NV 89506

Run By : Chad Waters

2025-09-05 00:01:01 Pacific Daylight Time
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City restored last why on
private property ?

Owners insurers asking
satellite view shows
heavily wooded areas
fire risk

fire dept not concerned
ignored multiple
requests to inspect and
advise

owners hazards

Supervisor city manager

review thanks
SER0101979 Vegetation sight Please refer to 3115 Heights Dr, Reno, Open Code Enforcement 2025-09-02 10:28:00
obstruction - Heights SER0100276 for NV 89503
DrSER0101979 background. Trees on

private property creating
visual obstruction to
school zone signage.
Locations are marked
onsite. Addresses are
3115 Heights Dr Please
see attached exhibit.

Thank you.
SER0101985 Vegetation sight Trees on private 3201 Everett Dr, Reno, Open Code Enforcement 2025-09-02 10:45:51
obstruction - 3201 property creating visual NV 89503
Everett Dr. obstruction to school
SER0101985 zone signage. Locations

are marked onsite.
Addresses 3201 Everett
Dr. Please see attached
exhibit. Thank you.
Please refer to
SER0100276 for
background.

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time
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SER0101992 1290 Berum Ln Apt 989-823-4618 1290 Berrum Ln, Reno, Open Code Enforcement 2025-09-02 11:15:08
FSER0101992 NV 89509
14 day notice was
submitted but has not
been addressed within
the 14 days

There is a washer/dryer
combo in the unit but the
dryer is not vented,
which means it can't be
used. Office staff told
them to contiue using
the illegal dryer setup
per the codes.

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time
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SER0101997 3355 Bowie- RPD per voicemail : "Hey, this 3355 Bowie Rd, Reno,  Closed Code Enforcement 2025-09-02 11:32:58
Referral SER0101997  is Sergeant broom with NV 89503

Serena Police
Department. It is about
11:00 on Tuesday. The
uh, 2nd of September,
sorry. And I'm up at
3355 Bowie, in
Northwest Reno, and
we're at a uninhabitable
house. Um, there was
over 50 cats inside,
several dogs. Um
there's nowhere to
sleep. The floors are
covered in feces and
urine, and the smell can
be smelled all the way
out to the public Street.
Um, neighbors have
called for years,
apparently due to the
smell and the amount of
cat seen running
around. Um, the tenant
has given consent for
code enforcement to
come inside and look,
um, currently Animal
Control is seizing all of
the animals from the
inside but it is pretty
egregious flies around
the outside. Um, and
like | said, smell all the
way out to the city
street. If you have any
guestions, you're

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time
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Case Descrlptlon Locatlon State ASS|gnment group A Created Ward number
SER0101998 7965 Meadow Vista Dr-  Trailer is on the 7965 Meadow Vista Dr, Open Code Enforcement 2025-09-02 11:37:26
blocked sidewalk property, in the front Reno, NV 89511
SER0101998 yard, extended out so
that it is blocking the
sidewalk

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time




Code Enforcement Service Requests Created Last 7 Days

SER0102026 Service Request -
Building -
Vacant/Blighted/Unsecu
reSER0102026

SER0102029 Service Request -
Shopping Cart

AbatementSER0102029

SER0102031 Service Request -
Shopping Cart

AbatementSER0102031

SER0102032 Service Request -
Shopping Cart

AbatementSER0102032

SER0102034 Service Request -
Homeless

ConcernsSER0102034

The huge vacant lot Open
west of the corner of
Virginia Street and
Kietzke Lane has trash
and garbage throughout
the whole lot. The lot
stretches from
Applebee’s to the south
around to Dutch
Brothers in the north
and west along Kumle
Lane.

Shopping cart on 4809 Kietzke Ln, Reno, Closed
Kietzke Lane between NV 89509

Virginia Street and

Firecreek Crossing.

Shopping cart at the bus 4855 Kietzke Lane, Closed
stop on the west side of Reno, NV 89509

Kietzke Lane between

Firecreek Crossing and

Redfield Parkway.

Shopping cart at the Closed
northeast corner of

Kietzke Lane and South

Virginia Street.

4 men 2 dogs and 2
bikes and a mattress.
going through the brush
and in back of our
building D.

10815 Double R Bivd, Open
Reno, NV 89521

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

2025-09-02 13:58:11

2025-09-02 14:06:52

2025-09-02 14:10:46

2025-09-02 14:13:44

2025-09-02 14:16:26

Run By : Chad Waters

2025-09-05 00:01:01 Pacific Daylight Time
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SER0102042 Service Request - The picture says it alll It 650 Denslowe Dr, Reno, New Code Enforcement 2025-09-02 14:48:58
Debris on Private started behind the bldg NV 89512
PropertySER0102042 about a week ago. It has
migrated to the front. |
honestly have no idea
where all this stuff came
from or even how to
categorize it. It is also
attracting homeless

people.
SER0102044 Service Request - At least 4 shopping carts Closed Code Enforcement 2025-09-02 14:51:26
Shopping Cart on the north side of

AbatementSER0102044 Kumle Lane behind
Dutch Brothers Coffee

SER0102048 Service Request - Shopping cart on the 4049 S Virginia St, Open Code Enforcement 2025-09-02 14:54:00
Shopping Cart west side of Virginia Reno, NV 89502
AbatementSER0102048 Street by the entrance to
Burlington Coat .

SER0102055 Homeless Concerns on  The reporting party is 1855 Vassar St, Reno,  Open Code Enforcement 2025-09-02 15:44:03
Private Property - 013-  advising that thereisa NV 89502
271-05SER0102055 large encampment on

the private property. The
homeless have
shopping carts, tents,
and belongings all
throughout the empty
lot.

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time
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SER0102057 Nuisance On Private Per chat, | noticed that Closed Code Enforcement 2025-09-02 16:00:19
Property - 4355 Perro 4355 Perro Lane Reno,
Ln SER0102057 NV 89502 has 13

violations since 2018
with several being
unpaid. They have been
running an illegal
hazardous waste tire
business from home and
the owner says he
knows people at the city
and PD and that is why
he does not get in
trouble for this behavior,
he also has tires
surrounding his house
which is a fire code
violation and mosquito
population is out of
control due to pooled
water in tires and city
has not done anything to
remediate this. He
works on vehicles on the
curb in front of my
house he is consistently
flicking cigarettes and
trash onto my yard for
the house i just
purchased and | called
PD out and they said if
he is not actively doing it
in front of them they
cant do anything, this is
disheartening to hear
from your public
officials. 1'd like to know
why he has outstanding

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time
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SER0102061

SER0102063

SER0102074

SER0102083

SER0102085

Service Request -
Shopping Cart
AbatementSER0102061

Service Request -
Nuisance, Not
Otherwise
ListedSER0102063

Service Request -
Building -
Vacant/Blighted/Unsecu
reSER0102074

Service Request -
Nuisance, Not
Otherwise
ListedSER0102083

Service Request -
Nuisance, Not
Otherwise
ListedSER0102085

fees on onenv and is
getting away with it as
he has told me he
knows people at City of
Reno Enforcement
which is concerning to
me. | personally went

into the OneNV website

and see all the code
complaints for this
address. Also this is
becoming a fire and
health hazard.

abandoned shopping
cart on premises

WM refuses to pick up
our trash - dumpster
hasn’t been picked up,
please notify code
enforcement

Hole in fence people
breaking in

Noise Ordinance
violation - Excessive
floodlights and flashing
lights that simulate cop
cars on all night.

Excessive floodlights
and flashing lights that
simulate cop cars on all
night.

660 E Grove St, Reno,
NV 89502

307 Pine St, Reno, NV
89501

730 E 4th St, Reno, NV
89512

11700 S Hills Dr, Reno,
NV 89511

11700 S Hills Dr, Reno,
NV 89511

Open

Closed

Open

Closed

Closed

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

2025-09-02 16:23:35

2025-09-02 16:32:19

2025-09-02 19:45:24

2025-09-03 07:10:42

2025-09-03 07:20:51

Run By : Chad Waters

2025-09-05 00:01:01 Pacific Daylight Time
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SER0102087 Service Request -
Building -
Vacant/Blighted/Unsecu
reSER0102087

SER0102088 Service Request -
Homeless

ConcernsSER0102088

SER0102105 Service Request -
Nuisance, Not
Otherwise

ListedSER0102105

SER0102114 1930 Tawleed Rd- trash
not being picked up

SER0102114

House wasd purchased 30 Greenstone Dr, Closed
as a fire sale. Efforts are Reno, NV 89512

being made to clean up

the property. No efforts

have been made to cut

down very tall dead

trees. These trees are

an extreme fire

dangerous to the

neighboring houses.

Several homeless 10190 N McCarran Blvd, Open
encampments in ditch Reno, NV 89503

just North of Starbucks

on N. McCarran.

Responded to a cooking

fire beneath thick brush,

that connects to hillside

below homes. Potential

for property loss from

fire is significant.

Vegetation and debris 2885 Kietzke Ln, Reno, Closed
NV 89502

1930 Tawleed Rd, Open
Reno, NV 89521

The reporting party
advises that this
property has not taken
their trash out for over
three weeks and it's all
building up in the
backyard. WM referred
this case to the City.

Code Enforcement 2025-09-03 07:38:17

Code Enforcement 2025-09-03 07:39:16

Code Enforcement 2025-09-03 08:52:46

Code Enforcement 2025-09-03 09:25:04

Run By : Chad Waters

2025-09-05 00:01:01 Pacific Daylight Time
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Nuisance on Private
Property - 729 Balzar
CirSER0102112

SER0102112

2210 Idlewild- furniture
SER0102118

SER0102118

SER0102123 Nuisance on Private
Property - 2855
Northtowne

LnSER0102123

Per vm: "Hi, | was 729 Balzar Cir, Reno, Open
wondering if somebody NV 89502
can just maybe do a

cleanup report but 729

Balzar Cir. It's just junk

all over the front yard.

Just wondering if there's

an ordinance for that. If

they can maybe clean it

up, it's just making the
neighborhood. Look

terrible, 729. Balzar Cir.

If you can help, thank

you. If not. Thank you.

Also, bye."

The reporting party 2210 Idlewild Dr, Reno, Open
advises that there is a NV 89509

large amount of furntiure

being stored on the

street/sidewalk in front

of this address.

The reporting party is 2855 Northtowne Ln, Closed
advising that there are  Reno, NV 89512

multiple burning man

vehicles in the parking

lot and are leaving trash

and human waste in the

spots.

Code Enforcement 2025-09-03 09:30:53

Code Enforcement 2025-09-03 09:31:40

Code Enforcement 2025-09-03 09:58:19

Run By : Chad Waters

2025-09-05 00:01:01 Pacific Daylight Time
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SER0102129 Service Request - From Neil & Delucchito 6275 Neil Road, Reno, Open Code Enforcement 2025-09-03 10:04:25
Sidewalk the opening of the NV 89511
ObstructionSER010212 parking lot at the
9 elementary school, the

trees and shrubbery is
so overgrown, making it
difficult for the parents
and children to use it
safely. This is a very
heavily used walkway
twice a day.

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time
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SER0102138 1141 Ralston Street - Hello Devon, 1141 Ralston St, Reno, Open Code Enforcement 2025-09-03 10:46:37
Fraternity in NV 89503
placeSER0102138 We apologize for

bothering you again but
there appears to be
another “fraternity" issue
that popped up in our
neighborhood,
practically overnight and
without advance
notification. We would
like to know if a permit
for a fraternity has been
approved for 1141
Ralston Street? A group
of boys with flags and
signs related to a
fraternity has been
holding events on the
front lawn of the house
at 1141 Ralston Street.
They held a "rush" event
on Monday, September
1 which lasted
approximately 6 hours.
Today, September 2,
they set up shop again
at 3pm in front yard with
a food truck.

What are the guidelines
that need to be in place
in terms of noise,
underage drinking,
number of people
residing in the house
etc.? We are not
against parties or people

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time
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Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time
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SER0102146 Service Request - Hello, 4962 Newport Ct, Reno, Open Code Enforcement 2025-09-03 11:24:22
Building - | filed a complaint NV 89506
Vacant/Blighted/Unsecu against 4962 Newport
reSER0102146 Ct about a month maybe

a bit more, this modular
has been abandoned for
over 3 years, every 6-12
months | call do to blight
and worry of how easily
a fire could start. Also a
motor in the driveway
that several young
children have messed
with and the motor is
ready to fall over, and
could kill a small child, |
do not understand why
the city isn't doing
anything about this, as a
property owner this
modular adversely
affects property values
and needs something
done NOW. Every time |
have called | am told
they will take care of it
and then nothing
happens. | would like to
see where the city has
come out to this
property and done
something about the
complaints.

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time
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SER0102157 Nuisance on Private
Property - 3365 Bowie
RASER0102157

SER0102169 Service Request - Yard
issues on private
propertySER0102169

SER0102171 Service Request -
Shopping Cart
AbatementSER0102171

SER0102173 Sidewalk Obstruction -
Overgrown
VegetationSER0102173

The reporting party is
advising that there is a
junk vehicle on the
driveway, unregistered,
and it has been there for
a year. They also have a
structure for the
chickens in the backyard
that are less than 10 ft
from the fence and have
damaged the fence due
to boards being
hammered in.

The Redfield Ridge
apartments have 2 dead
trees at the corner of
Redfield Parkway near
the intersection of Talbot
Lane. These trees are a
fire danger and are
unsafe.

4 shopping carts at the
bus stop on Redfield
Parkway where the
walking path leads to
Sam’s Club .

6225 Neil - From Neil &
Delucchi to the opening
of the parking lot at the
elementary school, the
trees and shrubbery is
so overgrown, making it
difficult for the parents
and children to use it
safely. This is a very
heavily used walkway
twice a day.

3365 Bowie Rd, Reno,  Open
NV 89503

848 Redfield Pkwy, Open
Reno, NV 89509

258 Redfield Pkwy, Open
Reno, NV 89509

6225 Neil Rd, Reno, NV Open
89511

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

2025-09-03 12:07:59

2025-09-03 13:05:25

2025-09-03 13:08:41

2025-09-03 13:20:40

Run By : Chad Waters

2025-09-05 00:01:01 Pacific Daylight Time
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SER0102174 Sidewalk Obstruction -
Overgrown

VegetationSER0102174

SER0102180 Service Request -
Sidewalk
ObstructionSER010218

0

SER0102181 Service Request - lllegal

SignSER0102181

SER0102205 Service Request -
Building -
Vacant/Blighted/Unsecu
reSER0102205

6155 Neil Rd - From
Neil & Delucchi to the
opening of the parking
lot at the elementary
school, the trees and
shrubbery is so
overgrown, making it
difficult for the parents
and children to use it
safely. This is a very
heavily used walkway
twice a day.

Plant Growth covering
most of sidewalk Corner
Avenida De Landa and
Valleywood

Sign posted on utility
pole

illegal dumping, the very
front of the property is
being filled in with old
broken concrete,
asphalt, etc. and then
they are burying it with
dirt. Is this even
permittable? You can
see it from Clear Acre,
looks like crap and it
doesn't seem that the
city or Washoe County
would approve of this.

6155 Neil Rd, Reno, NV Open
89511

6699 Valley Wood Dr, Open
Reno, NV 89523

1201 Kietzke Ln, Reno, Closed
NV 89502

111 Epley Rd, Reno, NV Open
89512

Code Enforcement 2025-09-03 13:21:35

Code Enforcement 2025-09-03 13:39:11

Code Enforcement 2025-09-03 13:45:42

Code Enforcement 2025-09-03 15:14:01

Run By : Chad Waters

2025-09-05 00:01:01 Pacific Daylight Time
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SER0102216 Nuisance on Private Per vm: Yes, I'd liketo 310 Glenmanor Dr, Open Code Enforcement 2025-09-03 15:52:41
Property - 310 report 310 Glenmanor Reno, NV 89509
Glenmanor Dr. There are two vans
DrSER0102216 and a truck have been

parked across their dirt
in the front yard for two
years now. The house
appears to be under
construction but they've
made little to no
progress. | reported it a
couple years ago and
they said, oh, they have
an active building permit
so they can do what
they want. | can't believe
they still have an active
building permit. So that's
what I'm reporting. They
need to clean the place
up or sell it or do
something with it or get
an active permit. Get the
trucks off the yard. It just
looks like another,
another pile of trash and
this wonderful Midtown
area. Thank you."

SER0102231 Service Request - Loud noise due to adults 6623 Stone Valley Dr, Closed Code Enforcement 2025-09-03 19:42:34
Nuisance, Not playing pickleball Reno, NV 89523
Otherwise
ListedSER0102231

SER0102238 2830 Northtowne - Multiple carts with debris 2830 Northtowne Ln, Closed Code Enforcement 2025-09-04 06:15:21
Shopping on the street and Reno, NV 89512
CartsSER0102238 sidewalk.

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time
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SER0102239 2945 Kietzke - Multiple ~ There are multiple 2945 Kietzke Ln, Reno, Closed Code Enforcement 2025-09-04 06:16:35
CartsSER0102239 shopping carts in the NV 89502
area.

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time
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SER0102254

Fw: New Voicemail from
GRANATA,DAWN
17753768207 - 910
Antelope Rd
SER0102254

City of Reno jurisdiction.
Thank you!

From: Vonage Business
<donotreply@vonage.co
m>

Sent: Thursday,
September 4, 2025
8:18:31 AM

To: Code-Enforcement
<Code-
Enforcement@washoec
ounty.gov>

Subject: New Voicemail
from GRANATA,DAWN
17753768207

Vonage Business
messaging services Hi
Code Enforcement (Ext.
6106), You have a new
voicemail
GRANATA,DAWN
(17753768207)
Received at Code
Enforcement on
Thursday, Sep 04 2025
08:18 AM (141 seconds)
Your voicemail is
attached. To review the
voicemail,

[https://url.usb.m.mimec

910 Antelope Rd, Reno,
NV 89506

Closed

Code Enforcement

2025-09-04 08:23:42

Run By : Chad Waters

2025-09-05 00:01:01 Pacific Daylight Time
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astprotect.com/s/oReM
COJpPQS24nGyiEf7tG
YZpX?domain=branding
assets.aptr0.upan.prd.u
sel.vonagenetworks.net

]

Hi Code Enforcement
(Ext. 6106),

You have a new
voicemail
[https://url.usb.m.mimec
astprotect.com/s/qJg_C
P6gzRU5MWIkcOhytxjRr
8?domain=vonage-
logo.s3.amazonaws.co
m] GRANATA,DAWN
(17753768207)
Received at Code
Enforcement on
Thursday, Sep 04 2025
08:18 AM (141 seconds)

Your voicemail is
attached. To review the
voicemail, launch your
mobile or desktop app.

If you have any
questions, please visit
our support
site<https://url.usb.m.mi
mecastprotect.com/s/Ig
EVCQAr6VCNrOxyiMi8t
GOzyi?domain=urldefen
se.com>.

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time
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SER0102259

SER0102261

SER0102270

SER0102294

SER0102299

SER0102304

Service Request - Yard
issues on private
propertySER0102259

Service Request - Yard
issues on private
propertySER0102261

5260 W 7th -
HomelessSER0102270

Nuisance on Private
Property - 7489 Gannon
DrSER0102294

Service Request -
Sidewalk
ObstructionSER010229
9

Service Request -
Sidewalk
ObstructionSER010230
4

Regards,
The Vonage Business
Communications Team

Excessive Weeds -
getting drier by the day,
will start a fire easily

Excessive Weeds in the
front facing the street
and the ditch that the
city maintains

Homeless
encampments on the
Walmart area -
grass/culvert?

The reporting party is
advising that at 7489
Gannon Dr there are
multiple junk vehicles,
overgrown weeds, and
trash in the front and
backyard.

You closed this case
without inspecting this
site and it is NOT
cleared at all. It still
needs to be cleared off
sidewalks all along this
property line which you
can clearly see in
today’s photos

Overgrown bushes on
sidewalks.

4911 Carson Ln, Reno,
NV 89506

4925 Carson Ln, Reno,
NV 89506

5260 W 7th St, Reno,
NV 89523

7489 Gannon Dr, Reno,
NV 89506

4070 Laurel Park Way,
Reno, NV 89502

4025 Weeping Willow
Ct, Reno, NV 89502

Open Code Enforcement
Open Code Enforcement
Open Code Enforcement
Open Code Enforcement
Closed Code Enforcement
Open Code Enforcement

2025-09-04 09:01:44

2025-09-04 09:03:42

2025-09-04 09:40:02

2025-09-04 11:12:49

2025-09-04 11:19:12

2025-09-04 11:24:28

Run By : Chad Waters

2025-09-05 00:01:01 Pacific Daylight Time
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SER0102312 lllegal Sign - 485 E The reporting party is 485 E Taylor St, Reno, Open Code Enforcement 2025-09-04 12:16:10
Taylor StSER0102312  advising that the NV 89502
homeowner at 485 E
Taylor St has put an
illegal handicap parking
spot in front of his
property at 485 E Taylor
St. The homeowner
placed it on the City
Street on September 4th
around 11:30am.

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time
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SER0102341 Service Request - The homeowner of 647 647 Manor Dr, Reno, Open Code Enforcement 2025-09-04 13:36:40
Debris on Private Manor frequently uses NV 89509
PropertySER0102341 the alley as his private

dumpster. There is trash
that is not collected or
marked for collection left
out in the alley. | spoke
to him about it, letting
him know that |
witnessed the unhoused
population "shopping"
from the alley behind his
house and my concerns
about potential security
issues, not to mention
no one should be using
public alleyways as their
personal dump sites. He
didn't seem to care and
said that if | saw
something illegal, |
should contact the
authorities. So here |
am. The attachments
are from today, Sept.
4th. | have not
documented other
instances, but | will be
since he was quite
dismissive and rude and
doesn't seem to have
any concerns
whatsoever about his
repeat behavior.
Neighbors have told me
that they have reported
him in the past as well.
Thanks for your help

Run By : Chad Waters 2025-09-05 00:01:01 Pacific Daylight Time
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SER0102382 Service Request -
Debris on Private

PropertySER0102382

SER0102385 Service Request -
Shopping Cart

AbatementSER0102385

SER0102388 Service Request -
Nuisance, Not
Otherwise

ListedSER0102388

with this.

1132 is my address. 1132 W 1st St, Reno, New
1130 W First St. isthe NV 89503

house | am complaining

about. There are weeds

in the yard,

10509 Professional Cir, New
Reno, NV 89521

homeless have left 5
shopping carts in the
parking lot of our
property

A gray GMC Sierra 2500 2360 Melody Ln, Reno, New
has been repeatedly NV 89512

driving over the sidewalk

to access the side gate

of the property in order

to park an RV. This

repeated activity is

causing damage to the

sidewalk, which could

lead to safety concerns

and potential liability for

both the homeowner

and the neighborhood.

Code Enforcement

Code Enforcement

Code Enforcement

2025-09-04 16:20:50

2025-09-04 16:57:35

2025-09-04 18:52:46

Run By : Chad Waters

2025-09-05 00:01:01 Pacific Daylight Time



